Information on protection of injured parties and other subjects‘ personal data


The purpose of this document is to inform you of processing of your personal data and your rights in conformity with the General Data Protection Regulation 2016/679 (the “GDPR” henceforth).

Who is responsible for processing your personal data (personal data controller)?

SV PRO-finance spol. s r.o.
IČO: 26175401
BB Centrum budova BETA
Vyskočilova 1481/4
14000 Praha 4
Tel +420 221 585 111
info@svprofinance.cz

Our data protection officer can be contacted at the above-mentioned address or via email dpo@svpojistovna.cz.

For what purpose are your personal data processed and under what legal basis?
We process your personal data in compliance with requirements of the EU GDPR regulation, the Personal Data Processing Act, provisions of the Insurance Act concerning personal data protection and other relevant legislation because you are an injured party, a witness of an insured event or a doctor. We obtained your personal data from the report of an insured event and we process them in a necessary extent for the purpose of evaluation of the insured event. The source of personal data is usually our client – policyholder or insured person. Personal data are processed in pursuance of protecting justified interests of SV pojišťovna or third parties (Article 6(1)(f) of the GDPR).

Right to object
Where we process personal data with the aim of protecting justified interests, you may object to such processing of your personal data, including profiling, on the grounds of a specific situation you might be in.

Who are recipients of your personal data?
Reinsurers 
The insurance risks assumed by us are further insured by specialized insurance companies – „reinsurance companies“. We may have to provide reinsurers with your insurance policy and/or data about the given insured event. To enable them to obtain information about the insurance case and the related risk. 
Personal data processing in the S.V. Holding 
The S.V. Holding conducts certain specific tasks on the central level, such as the secure data backup or technical support of the information system of insurance administration and claims adjustment; however, this is always done within the European Economic Area. 
External providers of services 
To comply with our contractual and legal obligations, we collaborate with selected external providers of services, who may process your personal data. The list of these processors is available from svpojistovna.cz/o-spolecnosti/ochrana-osobnich-udaju/, or at request. 
Providers of health services 
We may require your medical documentation from your attending physician or a medical report may be necessary for concluding an insurance policy or in case of an insured event. 
Other recipients 
We may be under the obligation to forward your personal data to other recipients, such as the Czech National Bank.

Your personal data are not transferred outside the European Economic Area and they are not subject to automated decision-making or profiling during the processing.

How long are personal data retained? 
We retain personal data over the term of your insurance policy or during an investigation of an insured event. Personal data are also kept based on the provisions of Civil Code; retention period may be as many as 17 years long of the end of insurance (or of the date of insurance claim settlement). Personal data are further retained with the aim of performing legal retention obligations, laid down chiefly in tax regulations, the Accounting Act and the Act on Certain Measures against Money Laundering and Financing of Terrorism.

What rights do you have? 
In addition to the right to object, as mentioned above, you have a right of access to, rectification or erasure of your personal data, the right to restrict the processing of your personal data and the right to data portability. If you wish to have access to your personal data or make an amend, please use the contact details mentioned above. If personal data are processed on the basis of your consent, you have a right to revoke this consent at any time.

How can a complaint concerning personal data processing be filed?
You can contact our data protection officer on email address dpo@svpojistovna.cz or the Office for Personal Data Protection at the address Pplk. Sochora 27, 170 00 Praha 7.


For current information on protection of clients’ personal data please go to:
svpojistovna.cz/o-spolecnosti/ochrana-osobnich-udaju/
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